
TERMS&CONDITIONS

ROOMS RESERVATION

 Rates are quoted per suite, per night or month, in South African Rand (ZAR), and include VAT.

 A 50% deposit is required to confirm a booking, 100% for 1 night stays. Full payment is due on or 

before arrival. 

If the deposit or booking payment is made via EFT, it must be completed within 72 hours before arrival. 

 Stay extensions are subject to availability and may require a room change.

CHECK-IN / CHECK-OUT 

 Valid identification is required at check-in, preferably before arrival. Management reserves the right of 

admission.

 Standard check-in is from 15:00. Early arrivals must be arranged in advance. They can be requested but 

are not guaranteed and may incur additional charges.

 We accept Visa and MasterCard. The credit card used for the online deposit must be present at check-

in. 

 Check-out is at 11:00. Late departures will incur additional charges. Guests must return the keys to the 

manager on duty upon departure.

INDEMNITY AGREEMENT

 While every reasonable precaution is taken to ensure your safety and comfort, you acknowledge that 

there may be risks associated with your stay. You agree to indemnify and hold harmless Ca Rousis 

(Pty) Ltd and Dan Dare (Pty) Ltd trading as The Residence Boutique Hotel, including its parent 

Company, affiliates, subsidiaries, agents, and employees (“IRSA”), from any claims, damages, injuries, 

losses (including future loss of earnings or support), howsoever arising, whether through negligence or 

otherwise.

 This indemnity extends to all persons accompanying or visiting you during your stay.

ALCHOOL AND TOBACCO POLICY

 Our establishment operates under a liquor licence and is required to comply with all applicable liquor 

laws. For legal and compliance reasons, guests are not permitted to bring or consume their own alcohol 

in any public or shared areas, including the restaurant, bar, lounge, terrace, and gardens. Personal 

alcohol may only be consumed inside private guest rooms. Please note the provisions of Sections 45 and 

48 of The Liquor Act No. 27 of 1989, a copy of which is available upon request. Smoking is prohibited 

indoors. A fine of R1,000 applies per incident. Smoking is permitted on designated areas only.



GENERAL CONDITIONS OF THE RESIDENCE

 Breakfast is served daily from 07:00–10:30 (earlier can be by prior arrangement)

 You are personally responsible for the payment of all accommodation and related charges unless

settled prior to departure.

 Guests are liable for any loss, breakage, or damage to property. Charges will be applied accordingly. All 

day visitors are to report to reception on arrival. No access codes may be shared with non-residents.

 Access to the communal swimming pool & wood-fired hot tubs (available in some rooms) is restricted 

to guests only at their own risk. Minors are to be accompanied at all times.

 Rates include Breakfast, Wi-Fi, Netflix via personal account, tea and coffee facilities, 24-hour security, 

and parking. Additional services will be charged to your card or deducted from your deposit unless 

arranged otherwise.

 The Residence Boutique Hotel has its own water extraction and treatment system. While we promote 

responsible and conscious water usage, our operations are unaffected by the water restrictions imposed 

by the relevant municipality.

 Pets are allowed only with prior approval from Management. Please contact the hotel in advance.

 No Children under the age of 6 are permitted on site. 

 The premises are not equipped for the disabled (wheelchair/walking disability).

 Housekeeping service is provided every two days. Should the guest require daily cleaning or service on a 

specific day, this must be communicated to Management in advance. In addition, the appropriate door  

sign must be placed on the outside door handle in order to notify the housekeeping staff of the request 

and to allow access to the room.

 Please be informed that the property is secured by an electric perimeter fence, a night security guard,  

and  security  cameras  installed  throughout,  including  the  verandas  of  the  rooms.  No  cameras  are  

positioned inside the rooms or  in any area where guests  may reasonably expect  complete  privacy.  

Recorded footage is accessed and reviewed solely when strictly necessary for security purposes. All  

monitoring is carried out in compliance with applicable privacy regulations, with the utmost respect for  

guests’ privacy.

    CANCELLATION POLICY

 All tariffs are restrictive: Valid as booked, payment confirms. Any waiver is at management's discretion. 

We'll gladly assist with date changes to your reservation (subject to availability), should your travel 

plans change.

 Cancellations made 15–30 days prior to arrival: 50% cancellation fee applies.

 Cancellations within 14 days of arrival: 100% of the total amount is due.

 No refunds will be issued for shortened stays.

By making a booking or staying at the hotel, guests agree to these Terms & Conditions.

The Residence Boutique Hotel


